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Abstract

The current research problem is the assessment of the process of measuring the
clients’ satisfaction for public services in the governmental agencies in Egypt.
So the research goals are shedding light on the concept of measuring the
satisfaction of clients or beneficiaries, determining the meaning of the
assessment process to measure the satisfaction of clients or beneficiaries.
Monitoring the various obstacles faced by government agencies in the process
of assessment the measurement of satisfaction of clients or beneficiaries of their
services and.Evaluating of the process of measuring the satisfaction of clients or
beneficiaries of the services provided by government agencies.and proposing a
number of recommendations that can contribute to the development of the
assessment process to measure the satisfaction of clients or beneficiaries of the
services of governmental agencies.
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